INYBJINYHAS OPEPTA
0 3aKJII0YeHHH J0T0BOpa
HHGOPMAIMOHHO - KOHCYJIbTATHUBHBIX YCJIYT

1. OO0111ue moJI0KeHu s

B macrosmeit IlyOomuunoit odepre comepxkarcss ycioBus 3akiaioueHus JloroBopa
MH(GOPMALIMOHHO-KOHCYJIbTATUBHBIX YCIYT (Janee mo TeKcTy - «JloroBop wuHbOpMannoHHO-
KOHCYNBTaTUBHBIX yciayr» u/uimn «Odepta», «JloroBop»). Hacrosmeit odeproit mpuszHaercs
peJIoKEHNe, aAPecOBaHHOE OJHOMY WM HECKOJIBKMM KOHKPETHBIM JIMIIaM, KOTOpOe
JIOCTaTOYHO OMPEJEIICHHO W BBIpa)KaeT HAMEpPEHHUE JHIla, CAENABIIETr0 MPeaaoKeHUe, CUUTATh
ce0st 3axTrounBIIKUM JIOTOBOD € aapecaToM, KOTOPBIM OyIeT MPUHSATO MPEATIOKEHHUE.

CogepiieHue ykazaHHbIX B Hacrosiied Odepre OeHCTBUI SBISETCS MOITBEPKICHUEM
cornacusi obeux CTopoH 3akmouuTh JloroBop HMH(MOPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBHSX, B MOPSAKE U 00beMe, U3JI0KEHHBIX B HacTosend Odepre.

Hwxenznoxennplit Texct IlyOnuyHoil odepThl sBiseTcss OQHUIMAIBHBIM TyOIHMYHBIM
npeuiokeHrueM VcronHuTens, aJApecoBaHHBIA 3aWHTEPECOBAHHOMY KpYTY JIMI] 3aKIIOYHTh
JloroBop MH(}OPMAIIMOHHO-KOHCYJITATUBHBIX YCIYT B COOTBETCTBUH C MOJIOKEHUSIMU ITyHKTa 2
crateu 437 I'paxaanckoro koaekca PD.

JloroBop MH(POPMAIMOHHO-KOHCYJIBTATUBHBIX ~ YCIYI CYMTAETCS 3aKIIOUYEHHBIM U
npuoOpeTaeT CWwily ¢ MOMEHTa coBepuieHuss CTOpoHaMH JEWCTBHM, NPEAYCMOTPEHHBIX B
Hacrosieit OdepTte, 1, 03HAYAIOIMMNX OE30TrOBOPOUHOE, a TAKKE MOJIHOE IPUHITHE BCEX YCIOBUN
Hacrosmed OdepTsl 0e3 KaKuX-TH00 U3bATHI WITH OTPAHUYCHHUN Ha YCIIOBHUAX MPUCOSAUHEHHUS.

TepMHHBI U OTIpe/ieJIeHUs:

HoroBop — texct HacTosme Odeptsl ¢ [IpunoxeHnsMu, SBISIOIMIMMHUCST HEOTHEMIIEMOH YaCThIO
Hactosimiedn OdepThl, aKIenTOBaHHBIM 3aKa34MKOM ITyTEM COBEPIIECHUS KOHKIIOJECHTHBIX
NEHCTBUM, TPEAYCMOTPEHHBIX HacTosIeit OdepToid.

Konki1io1eHTHbIE AelicTBUSI — ITO TIOBEJIEHUE, KOTOPOE BBIPAXkKAET COTJIacHe C MPEATI0KEHUEM
KOHTpAareHTa 3aK/II0UYNTh, U3MEHHUTDH WA PACTOPTHYTH I0TOBOP. JIeHCTBUS COCTOST B MOJTHOM HIIN
YaCTHYHOM BBITIOJTHEHUH YCIOBHIA, KOTOPBIE IPEITIOKUIT KOHTPAreHT.

Caiit Ucnonnurtenss B cetu «/HTepHeT» — COBOKYMHOCTb NpPOrpaMM HJisi 3JIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIIMH U WHOW MH(pOpManmu, couepkaiieiicss B ”HPOPMAIMOHHON crcTeMe,
JOCTYNI K KOTOpO# obecrieynBaeTcsi mocpeacTBOM ceTH «HTepHeT» mo JOMEHHOMY UMEHH U
cereBoMy azapecy: https://www.zanzi2go.com/ru/boat-tours-ru/

Croponbl [lorosopa (Ctoponsi) — McrionauTtens U 3aka3vuk.

Yeayra — uahpopMaIOHHO-KOHCYJIBTATUBHBIE YCIYTH, OKa3biBaeMble VcnonHuTeneM 3aKka3uuky
B TIOPSIZIKE U HA YCIIOBUSX, YCTAaHOBICHHBIX HacTosmeit OdepToii.

2. IIpexmer [lorosopa

2.1. Hcnonaurenb o00s3yeTcs OKa3aTh 3aka3uyuky WH(POPMAIMOHHO-KOHCYJIHTAMOHHBIC
yCIyTd, a 3aKa3uuk 00s3yercss OIUIaTUTh UX B pa3Mepe, MOpsSAKE U CPOKH, YCTAaHOBJICHHBIE
HacTosmum JloroBopom.

2.2. HaumeHoBaHMe, KOJIMUYECTBO, MOPSAAOK U UHBIE YCIOBUS OKa3aHUs Y CIyT ONpenessoTcs
Ha OCHOBaHMM cBeaeHuil McnomHurtens mnpu oQopMmiIeHMH 3asBKH 3aKa3uuKoOM, JHOO
yCTaHaBIIUBAIOTCS Ha caiire Vcnonnurens B ceTu «HTepHeT
https://www.zanzi2go.com/ru/boat-tours-ru/



2.3. HcnonHuTens OKa3plBaeT yCIyrd MO Hactosmemy JloroBopy nwm4HO, JHbO C
MPUBJICYEHUEM TPETHUX JIUL, IPU 3TOM 3a ACHCTBUSA TPEThUX JHI McnomHUTENs OTBEYAET NEpes
3aKa34mMKOM Kak 32 CBOM COOCTBEHHEIE.

2.4.  Axuent Hactosmen OdepTsl BRIpakaeTcsl B COBEPIICHUHM KOHKITIOJCHTHBIX JACHCTBUM, B
YaCTHOCTH:

® JICHCTBUAX, CBSI3aHHBIX C perucTpaiueil yuetHou 3anvcu Ha Caiite UcnonHuTens B ceTn
«HTEpHET) NIPU HAIMYKUK HEOOXOAMMOCTH PETUCTPALIMH YUETHOM 3aITUCH;

® TIyTEeM COCTaBJICHUS W 3aIOJTHCHHS 3asBKH HA 0(pOpMIIEHHE 3aKa3a IO OKa3aHUIo Y CIIyT;

e myTeM cooOmieHus TpedyeMbix Juis 3akiatodeHust JloroBopa cBeneHuil mo TenedoHy,
3JIEKTPOHHOM MOYTE, yKa3aHHBIMU Ha caiiTe cnionuurens B cetu « HTepHET», B TOM YUCIE, TPU
oOpaTHOM 3BOHKe VcnosHUTENS 10 3asBKE 3aKa3unKa;

e OIIaThl Y Cayr 3aKa3uuKoM.

JlaHHBIN TIepedYeHb HE SBIISCTCS UCYEPIIHIBAIOIINM, MOTYT OBITh M IPYTUE IEUCTBHS, KOTOPHIS
SICHO BBIPAXXAIOT HAMEPEHUE JINLIA IPUHATD NMPEIIOKEHNE KOHTPAreHTa.

3. IIpaBa u o0s3anHOoCcTH CTOPOH
3.1. Hcnoanurtean 003aH:
3.1.1.Bo ncnonHeHue 3a9BKA 3aKa34ymKa:

o MPOaHATH3UPOBATh WH(POPMAIIMIO, TOKYMEHTHI M HHBIE MaTepUaibl, MPEIOCTABICHHBIC
3aKa34uKkoMm;

o OTBETUTH Ha BOMPOCHI 3aKa34MKa, UCXOJS U3 U3YYCHHBIX JOKYMEHTOB U MOTYyYEHHOM OT
3akazunka uHpOpMaIuu;

o OMHCaTh NOTEHUIUATbHBIE PUCKH U JaTh IPOTHO3 PAa3BUTHSI CUTYAIIHUH;

o IPH HEOOXOIUMOCTH COCTABUTH MPOEKTHI JOKYMEHTOB.

3.1.2.0ka3atb MH(POPMALMOHHO-KOHCYJIBTATUBHBIE YCIYTd B CPOKH, COTJIACHO YCIIOBHSIM
HacTosmero JloroBopa, u ¢ HaJUIeKAIIUM KaueCTBOM.
3.2. 3aka34uk o0si3aH:

3.2.1.1lpenocraButh MCHOMHUTENIO JOKYMEHTALMI0O M  HWHPOpPMAaLHUIO, HEOOXOAUMBbIe
MOCITIEAHEMY JIJIsl UCTIOJTHEHHMSI PUHSATHIX HA ce0s 0053aTeNbCTB

3.2.2.Oxa3bIBaTh BCEBO3MOXKHOE COAccTBUE VICTIOMHUTEIO B HCTIONHEHUU TIOCIIETHUM CBOMX
0053aTenbCTB 10 HacToseMy JJorosopy.

3.2.3.CBOEBpEMEHHO TPOU3BECTH OIJIATY CTOMMOCTU yciIyr VCIONMHUTENS B COOTBETCTBUH C
yCIIOBUAMU HacTosei OdepTsl.
3.3. HcnoJHuTeJb MMEET NPaBO:

3.3.1.Ilonyuyats OT 3aka3yMka JIOKYMEHTBI, PA3bACHEHUS M JOIMOJHUTEIIbHBIE CBEICHHS,
Kacarolluecs: BOIpoca KOHCYJIbTUPOBAHUS U HEOOXOAUMBIE /1JIsl KAYECTBEHHOT'O OKa3aHus

3.4. 3aka3uyuk UMeeT MPaBoO:

3.4.1.Ocy1ecTBiIsATh KOHTPOJb 32 XOJOM OKa3aHWsl yCJIyr, HE BMENIMBAsCh MPU 3TOM B
NesTeNIbHOCTh McronHuTens.

3.4.2.OTka3zaTbhcs OT UCHOJHEHUsT HacTosero /JloroBopa mpu yciaoBuu omiathl McoaHUTeNO
(baKkTUYECKU TOHECEHHBIX UM PacXO/I0B.

3.4.3.3aKka3yuK rapaHTUpyerT, 4To Bce ycnoBus JloroBopa eMy MOHSATHBI, 3aKa34uK MPUHUMAET
ycIIoBUs 6€3 OTOBOPOK, a TAKXKE B MIOJTHOM 00BEME.

4. lleHa u mopsAIOK pacyeToB
4.1.  CrouMOCTb, a TaKkXe MOPAJOK OKa3aHUs WH(POPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT
oTpeneNsieTcs Ha OCHOBaHUU cBeleHHi VcnonHuTens npu oQopMIICHHHU 3asBKU 3aKa3uyUKOM,



1100 YCTaHABIUBAKOTCS Ha caire Hcnonaurens B ceTH «nTepHeT»:
https://www.zanzi2go.com/ru/boat-tours-ru/
4.2.  Bce pacuetsl o /loroBopy npousBoAsTCs B O€3HATMYHOM HOPSIIKE.

5. Hajpnexamee okazanue yciayr

5.1. Bospar UcnonHurenem [AEHEXKHBIX CpPEICTB 3a HEOKa3aHHble (HEKAueCTBEHHO
OKa3aHHbIE, OKa3aHHbIE HE B IOJHOM OOBEME, OKa3aHHbIE C HAPYIIEHHWEM CPOKOB) YCIyTd MO
Hacrosieit OdepTe OCyImecTBISIETCS 0 OCHOBAHUSAM U B COOTBETCTBUHM C TPEOOBaHUSIMU 3aKOHA
Poccuiickoit @enepannu ot 07.02.1992 N 2300-1 "O 3ammute mnpaB motpeduTeneit, HHbIMU
IIPABOBBIMU aKTaMU, IPUHATHIMU B COOTBETCTBUU C HUM, TpeboBaHusIMH [ paxkgaHCKOTO KOJieKca
Poccuiickoit deneparuu, MHBIMA MPUMEHUMBIMH HOPMATUBHO-IIPABOBBIMU akTaMu PO.

5.2.  Bo3BpaT JEHEXHBIX CPEICTB 3a HEOKa3aHHbIC (HEKAYECTBEHHO OKa3aHHBIE) YCIYTH IO
HacTosmieir Odepre OoCymIecTBIseTCs Ha OCHOBAaHUHM TpeOoBaHWs (MPETEH3WH) 3aKa3dynKka B
MOPSIIKE M B CPOKH, YCTAHOBJIEHHBIC 3akoHOAaTeNbcTBOM P®. ColmioieHne MpeTeH3MOHHOTO
MOpsIIKa SBIISIETCS 00s3aTeIbHBIM, CPOK OTBETa Ha mpeTeH3uto — 10 pabounx qHE.

6. KonduneHnuajabHOCTH M 0€30MaCHOCTH
6.1.  Ilpu peanmmszanuu Hactosmiero Jloroopa CTopoHbl o0ecreunBarOT KOH(OHUICHIIMATBHOCTh
U 0e30MacHOCTh MEPCOHANBHBIX TaHHBIX B COOTBETCTBUU C aKTyallbHOH pemakuueir @3 ot
27.07.2006 1. Ne 152-®3 «O mepcoHanbHbIX AaHHBIX» U D3 ot 27.07.2006 r. No 149-D3 «O06
uHbopMalu, HTHPOPMAIIMOHHBIX TEXHOJIOTUAX U O 3alIUTE WH(OPMALIUN.
6.2. CtopoHBI 00s3YIOTCA COXpaHATh KOHGUACHIMATHLHOCTh WH(OPMALUU, MOTYyYEHHOU B
XOJle¢ HUCIHONHEHUs Hactosmero JloroBopa, W TpPHUHATH BCE BO3MOXKHBIE MEpPBI, YTOOBI
MPEIOXPAHUTD MOYICHHYIO0 HHPOPMAITUIO OT pa3TIIallieHHsI.
6.3.  Ilox koHpuneHMaTBHON HHPOpMaLUEl TOHUMAETCs Jito0ast HPOopMaLus, nepeaaBaeMas
3akazunkoM U VcnonmHuTenem B mpolecce peanusainuu JloroBopa M mojliexamias 3amiure,
WCKIIFOUECHHS YKa3aHbl HUXKE.
6.4. Takas uabOpMAIIUI MOXKET COJIEPKATHCS B IPEIOCTABIIIEMbIX VICTIOTHUTEIEM TOKATbHBIX
HOPMATHBHBIX aKTax, IOrOBOpax, MMChbMaxX, OTYETAX, aHATUTHUYECKUX MaTepuaax, pe3yibTarax
UCCJICIOBaHMM, CXeMax, rpadukax, CeupUKaUIX U APYyTUX JTOKYMEHTaX, 0(OPMIICHHBIX KaK
Ha OyMa)KHBIX, TaK ¥ Ha SJICKTPOHHBIX HOCHUTEIISIX.

7. dopc-maxkop
7.1.  CTOpoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE WJIM HEHaAJexallee
UCTOJIHEHUEe 00s3arenbcTB 1o JloroBopy, eciM  Hajajiekaliee MCIOJHEHHE OKas3alloch
HEBO3MOXHBIM BCJICACTBUC HCHpCOZ[OJ'IHMOfI CHIJIBI, TO €CTh LIpﬁ!?;BI)ILIaI\/JIHI-)IX N HCTIPCOOTBPATUMBIX
IOpU JAHHBIX YCJOBUSAX OOCTOSITENIBCTB, MOJ KOTOPHIMH MOHUMAIOTCS: 3alpeTHble eHcTBUSA
BJAacTeH, SmHIeMuM, OJoKama, SM0apro, 3eMIETPSICCHUs, HABOAHCHUS, IMOXKaphl WU JPYTHE
CTUXUiTHbIE Oe/1CTBUS.
7.2. B cnydae HacTymieHus 3Tux oocrostenbctB CtopoHa o6s3ana B reuenue 30 (Tpuanarn)
pabouux AHEH yBeJOMUTH 00 3TOM Jipyryto CTOpoHy.
7.3.  JIOKyMeHT, BBIJAHHBIH YIOJIHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHoM, SIBJISIETCS
JOCTAaTOYHBIM MOJATBEPXKIEHUEM HaJIW4Ms U MPOAOKUTENBHOCTH JEHCTBUS HENPEeOoa0IMMOi
CUJIBI.
7.4. Ecmum o0CTOATENBCTBA HENPEOJOJUMON CHIIBI MPOAOIDKAIOT JAelcTBOBaTh Oojee 60
(Illectunecstn) pabounx aHe, To kaxkaas CTopoHa BIpaBe 0TKa3aThCs OT HacTosero JJorosopa
B OJJTHOCTOPOHHEM MOPSKE.
8. OrtBercTBeHHOCTH CTOPOH
8.1. B cimyuae HEMCHOJHEHUS W/MIM HEHAIJIEKAIIEro UCIIOJHEHHUs CBOMX O0S3aTENIbCTB I10
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C YCJIOBUSIMU HacTosimeit OdepThl.
3



8.2.  CropoHa, HE MCIOJIHMBIIAS WM HEHAIekKAIUM 00pa3oM HCIIOJIHUBIIASA 005S3aTeNILCTBA
no JloroBopy, o0si3aHa Bo3MecTuTh JApyroil CTOpOHE NMPUYMHEHHBIE TAaKMMU HapyIICHUSIMH
yOBITKH.

9. Cpox aeiictBust HacTosieil OgepTnl
9.1.  Odepra BcTymaer B CHIIy C MOMEHTA e¢ pa3MmenicHus Ha Caiire MicriomHUTENS U JeCTByeT
110 MOMeHTa €€ o13bIBa McnonHuTeneM.
9.2. HcnonHuTenb ocTaBisieT 3a COOOW MPaBO BHECTH M3MEHEHHs B ycioBus OdepTsl n/nmm
oto3Batb OdepTy B 1000 MOMEHT MO cBOeMYy ycMoTpeHHto. CBeneHUs 00 M3MEHEHUU WU
o13biBe OdepThl JoBOAATCS 10 3aKa3zyuKa 1o BeIOOPY VcmonHUTENs MOCPEeCTBOM pa3MellleHus
Ha caiite Mcnomautens B cetn «MHTepHeT», B JInuHom kabuHere 3akazumka, JTUOO MyTeM
HaIpaBJIEHUS COOTBETCTBYIONIETO YBEJAOMJICHHMS Ha OJJIEKTPOHHBIA WJIM TIOYTOBBIM ajpec,
YKa3aHHBIN 3aKa34MKOM MPHU 3aKJII0YeHUU [[oroBopa Win B X0J€ €ro UCIOJTHEHUS.
9.3.  JloroBop BCcTymaeT B CHIIy C MOMEHTa AKiienTa ycioBuid HacToseit OdepTsl 3akazynkoM
U ACHCTBYET 10 OJHOTO UcnoHeHUs: CTopoHaMu 00513aTenbeTB 1o JloroBopy.
9.4. U3menenus, BHeceHHble McniomHutenem B JloroBop u omyOIMKOBaHHBIE Ha caiiTe B (hopme
akTyanusupoBaHHON O¢epThl, CYUUTAIOTCS MPUHATHIMHA 3aKa3YUKOM B TIOJTHOM OOBEMeE.

10. JonosiHUTe/ILHBIE YCJIOBHS
10.1. JloroBop, €ro 3aK/lIOYEHHWE M  HCIOJHEHHE  DPETYJIUpYyeTcs  ACHCTBYIOIIUM
3akoHomarenbcTBOM Poccniickoit denepanuu. Bee BOpoCsl, HE yperyJIMpOBaHHBIE HACTOSIIEH
Odeproii WM yperyiMpoBaHHbIE HE TIOJIHOCTBIO, PEryJHUPYIOTCS B COOTBETCTBUM C
MarepuanbHbIM NpaBoM Poccuiickoit denepanuu.
10.2. B ciydae BO3HUKHOBEHHS CIIOPA, KOTOPBIN MOXKET BOZHUKHYTh Mek1y CTOpOHamMu B X01€
UCTIOJIHEHUSI UMM CBOMX 0053aTeNIbCTB MO JlOroBOpy, 3aK/IIOYEHHOMY Ha YCJIOBHUSIX HACTOSIIEH
Odepter, CTOpOHBI 0053aHBI ypETyJIUpOBaTH CIOP MHPHBIM IIyTeM 0 Hadana cyaeOHOro
pa3dupaTenbCTBa.
CyneOHoe pa3dupaTebCTBO OCYIIECTBIISIETCSI B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit
denepauuu.
Crnopsl unu pasHoriacusi, Mo KoTopbiM CTOpPOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, IOJJIEKAT
pa3pelIeHNIO B COOTBETCTBUH C 3aKOHOAATENbCTBOM PD. Jlocy1eOHbIN MOPSIIOK YPETyINPOBAHUS
CIIOpa SBJISIETCS 00S3aTEIBHBIM.
10.3. B kauectBe s3bIka J[oroBopa, 3aK1r04aeMoro Ha ycioBusx Hactosueil OgepTsl, a Takxke
S3bIKA, MCTOJB3YEeMOro Mpu JI00oM B3aumojeicTBuu CTOpPOH (BKJIIOYAsi BEJIEHUE TEPEIUCKH,
npeocTaBlIeHNe TpeOOBaHMIA / YBEJOMIICHNH / pa3bsICHEHHH, MTPEIOCTABICHNE JOKYMEHTOB U T.
1.), CTOpOHBI ONIPEICTTUIN PYCCKHM SI3BIK.
10.4. Bce nmOKyMEHTBI, NOMJIEKAIIME TMPEIOCTABICHUIO B COOTBETCTBUU C YCIOBHUSIMH
Hacrosied OdepThl, JOIKHBI OBITH COCTABICHBI HA PYCCKOM f3bIKE JTMOO MMETh NEPEeBOJ Ha
PYCCKHH SI3BIK, YAOCTOBEPEHHBIN B YCTAHOBICHHOM MOPSIKE.
10.5. besnetictBue omuoit u3 CTOpOH B Cilydae HapymieHHs ycloBui Hactosmeid OdepTol He
JMILAET IpaBa 3aMHTEPECOBAaHHON CTOPOHBI OCYLIECTBIIATD 3aIUTY CBOMX UHTEPECOB MO3IHEE, A
TaKXKe He O3HAa4yaeT OTKa3a OT CBOUX IIPaB B Cilydae coBeplieHHs o1HOW 3 CTOpPOH MOAOOHBIX
1100 CXOAHBIX HApYLICHUH B OyAyIeM.
10.6. Ecnu Ha Caiire Mcnonnutens B cetu «MIHTEpHET» €CTh CCHUIKU Ha JApYrHe BeO-cailThl u
MaTepHalibl TPEThUX JIL, TAKHE CCBUIKH pa3MeEIIEeHbl HCKIIIOUUTEIBHO B LIEISIX UH)OPMUPOBAHMS,
u VcriosHUTENh HE UMEET KOHTPOJIS B OTHOIIEHUH COIEP)KAHUS TAKMX CAWTOB WM MaTepUaJIOB.
Hcnonaaurens He HECET OTBETCTBEHHOCTh 3a JIIOOBbIE YOBITKM MM yHiepO, KOTOpbIE MOTYT
BO3HUKHYTh B p€3yJIbTAaTE UCIOJIb30BAaHUS TAKUX CCHUIOK.



11. PexBu3uthbl UcnoaHuTe 1

Honuoe nanmenoanue: OBIIIECTBO C O'PAHUUYEHHOM OTBETCTBEHHOCThIO
"KAJIBITA TEXHOJIOI'M"

WNHH: 7017275937
OI'PH/OI'PHMUIT: 1107017022705
KonTaktHbiii Tenedon: +7 3822 252680

KonTakTHslii e-mail: zanzi2go@gmail.com



